2009 BCP Scenic Schuylkill Century Post-Ride Survey


Thank you to everyone who took our 2009 survey. Despite a dreary, showery day, for both you and our volunteers, we were pleased that the results were extremely positive. We also appreciate the constructive criticism that we received, it keeps us on our toes and helps up improve areas in that are in need of need.  If you took the survey and had a comment that you would like to discuss, please email us at century@phillybikeclub.org. Thank you.
	1. How satisfied were you with your overall experience.

	Extremely
	Very
	Somewhat
	Not very
	Not at all

	40 - 35.1%
	62 - 54.4%
	11 - 9.6%
	1 – 0.9%
	0- 0.0%


	2. Overall, how organized did the SSC appear to you?

	Extremely
	Very
	Somewhat
	Not very
	Not at all

	53 – 46.1%
	51 – 44.3%
	9 – 7.8%
	2 – 1.7%
	0- 0.0%


	3. How often have you participated in the SSC?

	Almost every year
	Most years
	Occasionally
	My first time

	19 – 16.5%
	24 – 20.9%
	19 – 16.5%
	53 – 46.1%


	4. Are you likely to return next year?

	Yes
	No

	103- 93.6%
	7 – 6.4%


	5. How did you hear of our ride? Check all that apply.

	BCP newsletter, website, or email group
	Another club's newsletter, website, or email group
	Bike Philly/The Bicycle Coalition of Greater Philadelphia
	Literature distributed at another event
	Literature from a bike shop or store
	Email
	Liberty Sports Magazine Ad
	Other (please specify in the comment section)

	56 -4 8.7%
	9 – 7.8%
	37 – 32.2%
	10 – 8.7%
	12 – 10.4%
	15 – 13.0%
	2 – 1.7%
	22 – 19.1%


	6. How satisfied were you with registration (pre-registration and day of the event registration / check-in)? [Please share any comments you may have regarding early check-in at REI.]

	Extremely
	Very
	Somewhat
	Not very
	Not at all

	60 – 52.6%
	52 – 45.6%
	2 – 1.8%
	0- 0.0%
	0- 0.0%

	Comments/suggestions


	7. How satisfied were you with the food and drinks (breakfast, rest stops and pizza bash)? [If applicable, please share any comments regarding our rest stops doing double duty at Cedar Grove Park and Evansburg State Park (used on the way out and on the return).]

	Extremely
	Very
	Somewhat
	Not very
	Not at all

	61 – 53.5%
	42 – 36.8%
	9 – 7.9%
	2- 1.8%
	0- 0.0%


	8. How satisfied where you with the cue sheet, route markings, signs? [Note, we were made aware at the last minute of a down electric line at the end of Flourtown Road (about 16 miles into the ride, after the intersection with Joshua Rd.), and realize that some were confused as we tried to re-route cyclists around it.]

	Extremely
	Very
	Somewhat
	Not very
	Not at all

	21 – 18.8%
	43 – 38.4%
	37 - 33.0%
	10- 8.9%
	1- 0.6%


	9. How satisfied where you with the route you rode? [If you've rode one of the distances longer distances before, please comment on the route changes we made.]

	Extremely
	Very
	Somewhat
	Not very
	Not at all

	38 – 33.9%
	57 – 50.9%
	11– 9.8%
	6- 5.4%
	0- 0.0%


	10  How satisfied were you with SAG and mechanical support?

	Extremely
	Very
	Somewhat
	Not very
	Not at all

	42 – 41.6%
	47 – 46.5%
	12 – 11.9%
	0- 0.0%
	0- 0.0%


	11  How satisfied were you with our volunteers?

	Extremely
	Very
	Somewhat
	Not very
	Not at all

	82 – 73.2%
	29 – 25.9%
	1 – 0.9%
	0- 0.0%
	0- 0.0%


	12.  How satisfied were you with this year's gifts (the stem bag)?

	Extremely
	Very
	Somewhat
	Not very
	Not at all

	34 – 32.7%
	39 – 37.5%
	24 –23.1%
	5- 4.8%
	2- 1.9%


	13. If you accessed our website for information or to register, how satisfied were you with your experience?

	Extremely
	Very
	Somewhat
	Not very
	Not at all

	45 – 43.3%
	48 – 46.2%
	10 –9.6%
	1- 1.0%
	0 - 0.0%


	14. What do you think of the Philadelphia Bicycling Weekend concept (Scenic Schuylkill Century on Saturday and Bike Philly on Sunday)? Would you be more likely to ride both if they were on separate weekends?

	Excellent
	Very Good
	Good
	Not Good
	Very Bad 
	Unaware

	35 –35.03%
	27 – 27.0%
	26 –26.0%
	1- 1.0%
	0 - 0.0%
	2 – 2.0%
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